UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN THUAN BAC Poc 1ap — Tw do — Hanh phiic
Sb: 284 /QD-UBND Thudn Bdc, ngdy 06 thang 3 ndm 2024
QUYET PINH

Vé viée cong b6 Muc tiéu chat lwong niam 2024
cia Uy ban nhan dan huyén Thuan Bac

CHU TICH UY BAN NHAN DAN HUYEN THUAN BAC

Can civ Ludt Té chirc chinh quyén dia phirong ngay 19/6/2015; Ludt sira
doi, bo sung mot s6 dieu cua Ludt To chire Chinh phu va Ludt T 6 chire chinh
quyén dia phirong ngay 22/11/2019;

Can cir Quyét dinh s6 19/2014/0P-TTg ngay 05/3/2014 ciia Thi tuwéng
Chinh phii vé viéc dp dung hé thong quan 1y chat heong theo Tiéu chudn quoc
gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, 16 chirc thuéc hé
thong hanh chinh nha nude;

Can cir Quyét dinh so 101/0P-BKHCN ngay 21/01/2019 ciia Bé trudng Bé
Khoa hoc va Cong nghé vé viéc cong bé Mé hinh khung hé thong quan 1y chat
lirong theo tiéu chudn quéc gia TCVN ISO 9001:2015 cho céc co quan, té chire
thuoc hé théng hanh chinh nha nwoc tai dia phuong;

Can cir Ké hoach so 331/KH-UBND ngay 07/12/2024 ciia Uy ban nhan
dan huyén vé viéc thuc hién nhiém vu cdi cach hanh chinh huyén Thudn Bic
nam 2024,

Theo dé nghi ciia Chanh Van phong HPDND va UBND huyén tai To trinh
s6 81/TTr-VPUB ngay 04/3/2024.

QUYET PINH:

Piéu 1. Céng bd Muc tiéu chit lugng nam 2024 cua Uy ban nhan dan
huyén Thuan Bac phu hop véi yéu cau ciia Hé théng quan 1y chét luong theo
Tiéu chuan qudc gia TCVN 1SO 9001:2015 (theo phu luc dinh kém).

Piéu 2. Trach nhiém trién khai Muc tiéu chét luong.

a) Trudng cac phong, ban dp dung hinh thic thich hop va hiéu qua dé
truyén dat Muc tiéu chat luong nam 2024 dén toan thé can bd cong churc dé trién
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khai thuc hién. Pai dién lanh dao chat lugng va Thu ky ISO c6 trach nhiém
tham muu cho Chu tich UBND huyén vé cac hinh thuc truyén dat.

b) Trudng cac phong, ban thudc pham vi ap dung hé thdng quan 1y chat
luong ISO 9001:2015 cin cir vao Muc tiéu chat lwong nam 2024 cua Uy ban
nhan dan huyén, thiét 1ap Muc tiéu chat luong cho giai doan twong tmg phu hop
v6i chiic nang, nhiém vu dugc giao. Cac muc tiéu chat luong phai cu thé, c6 thé
do luong, danh gia mic do thuc hién; phai xay dung ké hoach cu thé dé thuc
hién Muc tiéu chét luong; phan cong trach nhi¢m theo doi, danh gia tién d6 thuc
hién, téng hop bao céo dén dai dién Lanh dao chét luong khi ¢6 yéu cau.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Chanh Van phong HDND va UBND huyén; Truong cac phong, ban; dai
dién lanh an veé phét lugng, Thu ky }SO, can bd, cong chic thudc pham vi ap
dung hé thong chat lugng can ctr Quyét dinh thi hanh./.
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HUYEN THUAN BAC Doc 1ap - Tw do - Hanh phic

MUC TIEU CHAT LUQNG NAM 2024
(Ban hanh kem theo Quyét dinh so 284 /QD-UBND ngay06 théng 3 nam 2024
cua Chu tich Uy ban nhan dan huyén Thudn Bdc)

- Pam bao 100% trinh tir giai quyét cac thi tuc hanh chinh cong tai tat ca
cac phong thuoc UBND huyén ddm bao ding phép luat va dung hen;

- D61 ngii can b, cong chirc co6 trach nhiém vadi1 nhan dan; phén d4u danh
gid can by cong chuc cudi nam 100% hoan thanh nhiém vy, trong do it nhat
15% Xép loai xuét sic; phén d4u c6 it nhat 35% can bo, cong chuc dugc boi
dudng thudng xuyén vé chuyén mén, nghiép vu, 10% duoc dio tao kién thirc
quan 1y nha nudc, 1y luan chinh tri;

- 100% tb chirc/cong dan nhan két qua dang hen, trong d6 50% két qua
duoc tra som hen;

- Tuén thi ding quy dinh ctia Nha nudc, ting cuong phdi hop trong xtr 1y
cong viéc; dam bao 100% kiém soat tai liéu va ho so; thuc hién ding cac quy
ché, quy trinh, hudng din, biéu mau trong giai quyét cong viéc./.
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