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HUYEN THUAN BAC Doc 1ap - Tw do - Hanh phic
Sé: 104 /KH-UBND Thudn Bac, ngay?7 thang 3 nam 2022
KE HOACH

Duy tri 4p dung HE thang quan Iy chat lweng
theo Tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong
cda cac co quan trén dia ban Huyén Thuin Bac

Thue hién Ké hoach s6 752/KH-UBND ngay 25/02/2022 cua Uy ban
nhan dan tinh Ninh Thuén vé viéc trién khai 4p dung hé thdng quan 1y chat
luong theo Tiéu chuan qubc gia TCVN ISO 9001:2015 vao hoat dong ciia céc
co quan, to chtrc thude hé thong hanh chinh nha nuée tinh Ninh Thuén nim 2022,

Uy ban nhéan dan huyén Thuan Bic xdy dung Ké hoach duy tri 4p dung Hé
thdng quan Iy chat lugng theo Tiéu chuan quéc gia TCVN 1SO 9001:2015 vao hoat
dong ctia cac co quan trén dia ban huyén Thuan Bic nhu sau:

|. Muc dich, yéu cau.

1. Muc dich:

- Tiép tuc trién khai thuc hién c6 hiéu qua viéc xay dung, ap dung, duy tri
va cai tién Hé thong quan Iy chat lugng vao hoat dong ciia cac co quan hanh
chinh nha nuéc trén dia ban huyén, nang cao chat luong, hiéu qua cua cong tac
quan ly va cung cip dich vu hanh chinh céng, gop phan day manh cai cach hanh
chinh tai dia phuong;

- Ap dung, duy tri, cai tién phién ban phd hop Hé théng quan ly chat
luong theo Tiéu chuan quoc gia TCVN 1SO 9001:2015 vao hoat dong cua co
quan hanh chinh nha nudc, nham tiép tuc day manh cai cach tha tuc hanh chinh,
hé thdng hoa quy trinh xtr Iy céng viéc hop ly, khoa hoc, phii hop véi quy dinh
cua phap luat, cung cip dich vu c6 chat luong, tao su hai long cho ngudi dan;

- Tang cuong (ng dung cdng nghé thong tin vao hoat dong xay dung, ap
dung, duy tri va cai tién Hé thong quan |y chat luong nham nang cao hiéu qua
thuc hién cong tac ap dung Hé théng quan Iy chat lugng.

2. Yéu cau:

Dam bao 100% thu tuc hanh chinh thudc tham quyen giai quyet cua Uy
ban nhan dan huyén ya Uy ban nhan dan cac xa duoc thuc hién theo quy trinh
phu hop véi Tiéu chuan quoc gia TCVN 1SO 9001:2015.

I1. N¢i dung trong tam thwe hi¢n trong nam 2022.

1. T6 chirc ra soat danh gia két qua thuc hién cac quy trinh da xay dung
va ap dung; danh gia xac dinh nhimg uu diém, ton tai trong thuc hién dé co
phuong an cai tién, khic phuc tdn tai, nang cao hi¢u qua thyc hién; cap nhat, bo
sung cdc tai li¢u, quy trinh.
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2. Xay dung chinh sach chit luong, muc tiéu chét luvong nam 2022; tiép
tuc ra soat lai thu tuc hanh chinh hién hanh; xay dung, bd sung hoac stra doi,
hoan thién céc quy trinh thu tuc ddm bao kip thoi, dang quy dinh phép luat.

3. Ra soat, téng hop va trién khai thuc hién cong bd danh muc thu tuc
hanh chinh hjén he‘}nh, ndi dung cua quy trinh thuc hién thu tuc hanh chinh
theo tiéu chuan quoc gia TCVN ISO 9001:2015 dang tai trén Trang thong tin
dién tr huyén.

4. Phébi hop véi S& Khoa hoc va Cong nghe té churc phé bién, dao tao, tap

huén nang cao nhan thuc va ky nang duy tri, cai tién hé thong tai liéu theo tiéu
chuan quéc gia TCVN 1SO 9001:2015 cho can b, cong chirc cap huyén, cip xa.

5. T6 chirc kiém tra danh gla Il(_)’l bo vé viée thuc hién hé thong cac quy trinh
thu tyc hanh chinh theo tiéu chuan quoc gia TCVN ISO 9001:2015 da xay dung va
ap dung; 0 chirc khac phuc cac diém khong phu hop (néu co) d€ hoan thién hé
thong quan 1y chat luong.

6. Bao cao két qua tI:iéIl khai thyc hién duy tri, cai tién 4p dung hé thong quan
Iy chat lugng theo ti€u chuan TCVN ISO 9001:2015 cua cac co quan hanh chinh nha
nudc trén dia ban huyén nam 2022 va phuong hudéng nhiém vu nam ti€p theo.

I11. Vé kinh phi thuc hién.

Nguon kinh phi do UBND tinh phan b6 dé trién khai 4p dung hé thong
quan ly chat lugng theo tiéu chuan quoc gia TCVN 1SO 9001:2015 vao hoat dong
cta cac co quan hanh chinh nha nudc trén dia ban tinh nam 2022.

IV. T6 chirc thye hién.

1. Ban Chi dao ap dung hé théng quan ly phét lugng theo tiéu chuan
TCVN ISO 9001:2015 cia UBND huyén chi dao trién khai thuc hi¢én Ké hoach.

2. Van phong HDND va UBND huyén (co quan Thuong truc Ban chi dao):

- Chu tri, phéi hop véi cac phong, ban chuyén mén chuén bi ra soat cac
danh muc TTHC hién hanh va quy trinh thuc hién dé dang trén Trang thong tin
dién tir huyén;

- Phoi hop v6i S& Khoa hoc va Cong nghé t6 chirc dao tao, tap huin cho
can b, cong chuc cap huyén veé duy tri H¢ thong chat Iugng theo tiéu chuan
quoc gia TCVN ISO 9001:2015 cho cac co quan, don vi, Cac X&;

- Ctr cong chire tham gia ddy du cac khoa dao tao, tip hudn theo Ké hoach
cua S& Khoa hoc va Cong nghé.

3. Phong Tai chinh - Ké hoach tham muu phan b6 kinh phi dam bao cho
viéc duy tri, cai tién HE thong quan 1y chat lugng trong hoat dong cua cac co
quan, UBND céc xa.

4. Cac phong, ban chuyén mén thugc UBND huyén c6 ap dung Hé thong
quan ly chat lugng theo ti€u chudn quoc gia TCVN ISO 9001:2015:
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- Tiép tuc &p dung, duy tri va cai tién Hé thong quan 1y chat luong theo
tiéu chuan quoc gia TCVN 1SO 9001:2015 trong hoat dong cua co quan, don vi
minh va chiu trdch nhiém ve két qua thuc hién;

- Thyc hi¢n viéc mé rong pham vi ap dung Hé ;héng quan ly chat lugng
theo tiéu chuan quoc gia TCVN 1SO 9001:2015 theo ke hoach;

- T6 chire dao tao nhan thuc vé Hé théng quan ly chat luong cho doi ngi
can bo, céng chuc; cir lanh dao, can bg, céng chtic, vién chic tham gia day du
cac khoa dao tao, tap huan theo ké hoach cua S¢ Khoa hoc va Cong nghé;

- Nghién cuu ap dung cong nghé thong tin vao hoat dong xay dung, ap
dung, duy tri va cai tién Hé théng quan Iy chat luong, nham dap tng yéu cau cai
cach thu tuc hanh chinh.

- Chu dong phéi hop véi Van phong HDND va UBND huyén, cic co
quan lién quan to chtrc thuc hién dat hi€u qua cac thu tuc hanh chinh theo quy
trinh da ban hanh.

Pinh ky hang nam trudc (15/10), cac co quan, don vi dang ap dung 1SO
bao céo két qua thuc hién viéc trién khai xay dung, ap dung, duy tri va cai tién
Hé thdng quan Iy chét lwgng theo tiéu chuan qudc gia TCVN 1SO 9001:2015
cho UBND huyén (thong qua Vin phong HDPND-UBND) tong hop gui S Khoa
hoc va Céng nghé dé phuc vu cham diém cai cach hanh chinh.

5. Uy ban nhan dan céc xa:

- Xay dung ké hoach trién khai viéc ap dung, duy tri va céi tién H¢ thong
chat lugng theo ti€u chuan quoc gia TCVN ISO 9001:2015 trén dia ban xa;

- Binh ky (06 thang, 01 nam) bao cao két qua thuc hién viéc ap dung, duy
tri va cai tién Hé thong chat lugng.

’ Trén day 1q Ké hoach trién khai 'Ehl.l’C hién duy tri, cai tién ap dyng hé
thong quan 1y chat lugng theo tiéu chuan TCVN ISO 9001:2015 cua Uy ban
nhan dan huyén./.

Noi nhin: CHU TICH

- S& Khoa hoc va Cong nghé; T

- Chu tich, cac PCT UBND huyén; llzf;.f?l" T3 i;‘a

- Céc phong, ban thugc UBND huyén; [ :js,-/'ﬁ."‘,'-l .

- UBND cac x&; (He R I| ,wWN/ B
- VPUB: LDVP; ‘({‘;_‘;;‘ i S —

- Luu: VT, CV (Vién). &~/

Pham Trong Hung
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